Reference Guide
Importing data into SureTrend 4.x

Call a Hygiena representative for more information or support
1.805.388.8007

Importing Data
SureTrend makes consolidating databases and importing data
easy. And, it’s even easier with this easy-to-follow guide.
Follow the steps within this guide and you can consolidate
your multiple databases into one file.

Helpful tips:
• It is easier to import data from SureTrend 3 to SureTrend 4
with SureTrend 3 still installed. So, if your organization is
planning on upgrading or migrating keep both installed at
the same time.
• Be sure to backup your SureTrend databases before you
begin!

Method
01
SureTrend 4.x to 4.x
The following instructions are for
importing data into SureTrend 4
from another SureTrend 4
database.

Getting started
Start SureTrend and go to the Admin tab at the top. Next select Import Data from the
list of sections on the left-hand side.
Change the Source to SureTrend 4.0 or Later.
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Selecting the data
Choose where the data will be coming from. If you choose MS SQL Server be sure to
use SQL Server Authentication and enter the credentials of the SureTrend database.
Otherwise, choose SQL Server Compact and navigate to the location of the .sdf file you
wish to import. Enter a password. The default password is systemsure if the password
has never been changed or you aren’t sure.
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Importing the data
Click Import when you are ready. SureTrend will now begin importing everything you
have checked to import (Archives, Results, Units, and Users).
When the process is complete you will see a list of everything imported at the bottom
of the screen. Any duplicates will be ignored and not imported.
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Finishing up
You may now go to the Results and Units tab and see if your data has been added. You
may need to clear your filtering or change the data range to see the newly imported
results. If units failed to import you can always re-add units automatically by performing
a sync at least once with the physical device. This will bring back any plans and locations
from the device into SureTrend.

1

Start

2

Step Two

3

Step Three

4

Finish

Method
02
SureTrend 3.x (installed) to 4.x
The following instructions are
for migrating data into
SureTrend 4 from an installed
version of SureTrend 3.

Getting started
Start SureTrend and go to the Admin tab at the top. Next select Import Data from the
list of sections on the left-hand side.
Change the Source to SureTrend 3.0 or Prior.
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Selecting the data
Navigate to the Hygiena folder in C:\Program Files or C:\Program Files (x86).
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Importing the data
Click Import when you are ready. SureTrend will now begin importing everything you
have checked to import (Archives, Results, Units, and Users).
When the process is complete you will see a list of everything imported at the bottom
of the screen. Any duplicates will be ignored and not imported.
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Finishing up
You may now go to the Results and Units tab and see if your data has been added. You
may need to clear your filtering or change the data range to see the newly imported
results. If units failed to import you can always re-add units automatically by performing
a sync at least once with the physical device. This will bring back any plans and locations
from the device into SureTrend.
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Method
03
SureTrend 3.x to 4.x
The following instructions are for
importing data into SureTrend 4
from a SureTrend 3 database
(SureTrend 3 not installed).

Preparations
Before you can import data from SureTrend 3 databases you first need to gather them
in a way SureTrend 4 can recognize. Create an empty folder on your Desktop named
SureTrend. In another window navigate to C:\Program Files\Hygiena or C:\Program
Files (x86)\Hygiena. Copy and paste the Unit Data and Database Files folders into the
SureTrend folder on the Desktop.
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Getting started
Start SureTrend and go to the Admin tab at the top. Next select Import Data from the
list of sections on the left-hand side.
Change the Source to SureTrend 3.0 or Prior.
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Importing the data
In the Location box select the SureTrend folder on the Desktop. Click Import. SureTrend
will now begin importing everything you have checked to import.
When the process is complete you will see a list of everything imported at the bottom
of the screen. Any duplicates will be ignored and not imported.
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Finishing up
You may now go to the Results and Units tab and see if your data has been added. You
may need to clear your filtering or change the data range to see the newly imported
results. If units failed to import you can always re-add units automatically by performing
a sync at least once with the physical device. This will bring back any plans and locations
from the device into SureTrend.
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Congratulations!
You’re all done.

For added assistance give us a call at (805) 388 – 8007.

